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Root Causes of Common Problems



Does this sound familiar?



“My income statement doesn’t 
match my balance sheet”



“My balance sheet is out of balance”



“My statement is missing 
something”





T H E  R O O T  C A U S E S

A Rollup does not include all GL Accounts

One or more GL Accounts, Mains, or Rollup 
Items are missing from the Financial Design

The Financial Design has a spreadsheet 
problem

T H E  S O L U T I O N S

Rollup Health: Rollups include all GL Accounts

Financial Design Health: All GL Accounts and 
Items are in the Financial Design

Spreadsheet Health: Spreadsheets use best 
practices to prevent and find problems



Fixing Rollups



T R O U B L E S H O O T I N G  S T E P S

1

Is there a 
problem?

2

What is the 
problem?

3

How do I
fix it?

4

How do I 
make sure 
it’s fixed?



T R O U B L E S H O O T I N G  S T E P S
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AcctType Financial 
Type

Rollup 
Health!

R O L L U P  H E A L T H



AcctType Rollup

• Found in General Ledger > Setup 
> Rollups

• Built-In Rollup: All companies 
will have this

• Categorize GL Accounts by 
major type



AcctType Rollup

• Assigned Direct on GL Account 
by default

• If not Active yet, recommend 
changing to Rules for Main



A C C T T Y P E  R O L L U P



A C C T T Y P E  R O L L U P



AcctType Rollup Caveats

• For some, AcctType is already 
configured differently than 
shown today

• Some may need more changes

• Contact support with questions!



F I N A N C I A L  T Y P E



BALANCE SHEET
INCOME STATEMENT

A C C T T Y P E  +  F I N A N C I A L  T Y P E

Financial Type
Balance Sheet:

 Assets
Liabilities

Equity
Revenue
Expense

Financial Type
Income Statement:

Revenue
Expense



F I N A N C I A L  T Y P E



I S  T H E R E  A  P R O B L E M ?

Rollup Health communicates a problem with:

• Calculation log warning symbol

• Message at the top of the spreadsheet

• Errors or warnings in Publish window

• Message at the top of published statements
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I S  T H E R E  A  P R O B L E M ?



I S  T H E R E  A  P R O B L E M ?



I S  T H E R E  A  P R O B L E M ?

Signs of a problem in a Financial Design:

• Income statement doesn’t match the balance sheet

• Balance sheet is out of balance

• Amounts are missing

• Reports doesn’t tie



T R O U B L E S H O O T I N G  S T E P S

1

Is there a 
problem?

2

What is the 
problem?

3

How do I
fix it?

4

How do I 
make sure 
it’s fixed?



W H A T  I S  T H E  P R O B L E M ?
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W H A T  I S  T H E  P R O B L E M ?



T R O U B L E S H O O T I N G  S T E P S

1 2 3 4

Is there a 
problem?

What is the 
problem?

How do I
fix it?

How do I 
make sure 
it’s fixed?



H O W  D O  I  F I X  I T ?
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H O W  D O  I  F I X  I T ?



H O W  D O  I  F I X  I T ?



T R O U B L E S H O O T I N G  S T E P S

1 2 3 4

Is there a 
problem?

What is the 
problem?

How do I
fix it?

How do I 
make sure 
it’s fixed?



H O W  D O  I  M A K E  S U R E  I T ’ S  F I X E D ?



Fixing Financial Designs



T R O U B L E S H O O T I N G  S T E P S

1

Is there a problem?

2

What items 
are missing?

3

How do I
fix it?

4

How do I 
make sure 
it’s fixed?



AcctType Financial 
Type Validation

Financial 
Design 
Health!

F I N A N C I A L  D E S I G N  H E A L T H



V A L I D A T E
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V A L I D A T E



V A L I D A T E



I S  T H E R E  A  P R O B L E M ?

Validate communicates a missing item with:

• Calculation log warning symbol

• Message at the top of the spreadsheet

• Errors or warnings in Publish window

• Message at the top of published statements
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3
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4
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make sure 
it’s fixed?
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T R O U B L E S H O O T I N G  S T E P S

1

How do I 
know 

there’s a 
problem?

2

What is the 
problem?

3

How do I fix 
it?

4

How do I 
make sure 
it’s fixed?







Prevent Spreadsheet Problems



C H E C K  L I N E
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C H E C K  L I N E



C E L L  R E F E R E N C E S

Cell Reference
• Visible
• Easy to change
• Easy to copy formulas
• Set up by Layout

Literal
• Manual
• Hidden
• Prone to error

SAME 
RESULT



 Build check lines to verify calculated totals match GL

 Use cell references instead of literal text 

 Don’t use Excel to make your statements balance!  
Fix the problem in ActivityHD instead

 Always clear all filters and unhide everything before 
editing any Financial Design
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 Financial Design and Financial View Basics

 Preventative Care for Financial Designs

 Publishing Financial Designs

 Advanced Financial Reporting in ActivityHD

 Three Elements of an Effective Financial Statement

learn.accountingware.com/activityhd/help/Content/Webinars.htm

https://accountingwarestorage.blob.core.windows.net/webinars/2019_07_25_ActivityHD_%20Financial_Designs_and_Views.mp4
https://accountingwarestorage.blob.core.windows.net/webinars/2019_07_25_ActivityHD_%20Financial_Designs_and_Views.mp4
https://accountingwarestorage.blob.core.windows.net/webinars/2022-SS6_Preventative%2BCare%2Bfor%2BFinancial%2BDesigns%2Bin%2BActivityHD.mp4
https://accountingwarestorage.blob.core.windows.net/webinars/2022-SS6_Preventative%2BCare%2Bfor%2BFinancial%2BDesigns%2Bin%2BActivityHD.mp4
https://go.accountingware.com/2024-summer-series/publishing-financial-designs.html
https://go.accountingware.com/2024-summer-series/publishing-financial-designs.html
https://go.accountingware.com/2025-summer-series/financial-designs.html
https://go.accountingware.com/2025-summer-series/financial-designs.html
https://accountingwarestorage.blob.core.windows.net/webinars/20210526-activityhd-3-elements-of-an-effective-financial-statement.mp4
https://accountingwarestorage.blob.core.windows.net/webinars/20210526-activityhd-3-elements-of-an-effective-financial-statement.mp4
https://learn.accountingware.com/activityhd/help/Content/Webinars.htm
https://learn.accountingware.com/activityhd/help/Content/Webinars.htm
https://learn.accountingware.com/activityhd/help/Content/Webinars.htm




Thank You!
C O N N E C T  W I T H  O U R  S P E A K E R S  A T  A C C O U N T I N G W A R E . C O M / A G E N D A
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