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Customer View



Access to everything 
you need under one 

record.

O N E  S T O P  
S H O P

H D  V I E W  
O P T I O N S

Use personal view 
options to create HD 
views that work for 

you.

S O R T I N G  &  
F I L T E R S

Use column filters for 
ad hoc reporting and 

try out a “sounds 
like” filter.



H D  V I E W  
O P T I O N S

Use personal view 
options to create HD 
views that work for 

you.



C U S T O M I Z E  Y O U R  H D  V I E W

Defaults Columns only



C U S T O M I Z E  Y O U R  H D  V I E W

Add columns to the visible side 



V I E W  O P T I O N S



V I E W  O P T I O N S

Past Due



V i e w  O p t i o n s

Past Due – Email Statements



COPY TO EXCEL

https://accountingwarestorage.blob.core.windows.net/videos/InterActiv2026/IA%202026%20AR%20Features%20&%20Integrations%20-%20Video%201.mp4


Your One Stop Shop
The Customer Record 



O N E  S T O P  S H O P

https://accountingwarestorage.blob.core.windows.net/videos/InterActiv2026/IA%202026%20AR%20Features%20&%20Integrations%20-%20Video%202.mp4


S O R T I N G  &  
F I L T E R S

Use column filters for 
ad hoc reporting and 

try out a “sounds 
like” filter.





Applied Column filter for invoice 
date range and sorting due date 
ascending 



S o u n d s  L i k e  F i l t e r

What was their name again??



F I N D I N G  A  C U S T O M E R



F I N D I N G  A  C U S T O M E R



F I N D I N G  A  C U S T O M E R



F I N D I N G  A  C U S T O M E R



K E Y  T A K E A W A Y  

Work smarter, not harder: personalize your view with 
saved view options, find everything about a customer 
in one place, and sort or filter your way straight to the 
records you need.



Data Entry Improvements & Best Practices



I N V O I C E  F O R M
O P T I O N S

Customized invoice forms for 
different types of invoices.

D A S H B O A R D
G A D G E T S

Built in AR gadgets on your 
dashboard. 

K E Y S T R O K E S

Shortcuts and tab stops that 
save clicks. 



I N V O I C E  F O R M
O P T I O N S

Customized invoice forms for 
different types of invoices.



I N V O I C E  F O R M  O P T I O N S



I N V O I C E  F O R M  O P T I O N S

https://accountingwarestorage.blob.core.windows.net/videos/InterActiv2026/IA%202026%20AR%20Features%20&%20Integrations%20-%20Video%203.mp4


R E C E I P T  F O R M  O P T I O N S



K E Y S T R O K E S

Shortcuts and tab stops 
that save clicks. 



K E Y S T R O K E S

• Ctrl+N / Ctrl+E / Ctrl+R = new / edit / read mode
• Ctrl+S = save the current record
• F12 = saves current record and open a new record - built for 

batch entry
• F10 = save and close the window
• Shift+Ctrl+N (in the HD view) = new record copying the 

highlighted one, like New Copy



K E Y S T R O K E S

• F2 = opens the Account Expand dialog box (Sales account)
• F3 = opens the lookup dialog on any reference field (Customer)
• F4 = opens the selected record

• Ctrl+B = pay the balance of an unmerged invoice with an initial 
payment 

• Ctrl+T = opens the Receipt Detail popup (AR Receipts)

• Find more short cuts in the back of your IA booklet



K E Y S T R O K E S

• Description auto-fills from ARCode — blank it + Tab to restore if 
you override and regret it

• F2 = pop-out box for long descriptions 

https://accountingwarestorage.blob.core.windows.net/videos/InterActiv2026/IA%202026%20AR%20Features%20&%20Integrations%20-%20Video%204.mp4


D A T A  E N T R Y  I M P R O V E M E N T S  &  B E S T  P R A C T I C E S

Time Savers
• Recurring AR Invoices

• Mass Changer on New invoices
• If you entered a stack of invoices with the wrong date.



https://accountingwarestorage.blob.core.windows.net/videos/InterActiv2026/IA%202026%20AR%20Features%20&%20Integrations%20-%20Video%205.mp4
https://accountingwarestorage.blob.core.windows.net/videos/InterActiv2026/IA%202026%20AR%20Features%20&%20Integrations%20-%20Video%206.mp4


D A S H B O A R D
G A D G E T S

Review and process you AR 
from your dashboard. 



D A T A  E N T R Y  I M P R O V E M E N T S  &  B E S T  P R A C T I C E S

https://accountingwarestorage.blob.core.windows.net/videos/InterActiv2026/IA%202026%20AR%20Features%20&%20Integrations%20-%20Video%207.mp4


K E Y  T A K E A W A Y

Using Form Options, keystrokes and AR 
workflow Dashboard Gadgets can really help 
make data entry more efficient.



Reporting & Visibility



R E P O R T I N G  &  V I S I B I L I T Y

Aged Invoice Analysis 
"Current Aging" and "Reconcile to General Ledger" 



C U R R E N T  A G I N G  V S  R E C O N C I L E  T O  G L



R E P O R T I N G  &  V I S I B I L I T Y

Sales Analysis Report



S A L E S  A N A L Y S I S  R E P O R T



R E P O R T I N G  &  V I S I B I L I T Y

Dashboards & Reporting 



K E Y  T A K E A W A Y

Built-in reports put the right data in the right 
hands.



AR Integrations



Raise your hand if you are using
a third-party billing system.

P
O

L
L



Current 3rd Party 
Integrations
• Etix
• Patron Manager
• Toast
• Jackrabbit 
• Stripe 
• Tessitura
• ShoWorks









K E Y  T A K E A W A Y

ActivityHD integrates directly with trusted third-
party systems. If you are using a system and 
wondering whether it can connect to AHD, we’d 
love to talk to you and see what's possible.



Thank You!
C O N N E C T  W I T H  O U R  S P E A K E R S  A T  A C C O U N T I N G W A R E . C O M / A G E N D A
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