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Who says payroll isn’t fun?



S E S S I O N  A G E N D A

1 Gather the Facts

2 Verify the Setup

4 Use the Right Tools

3 Follow the Calculation

Solve Real Problems5





S u p p o r t  C a l l

“My Payroll is WRONG”



Start Small



Verify the Setup



E M P L O Y E E  S E T U P

• Attributes
• Type
• Department
• FLSA Status
• Union

• Positions
• Payrate 

• Automatics
• Salary
• Benefits 
• Taxes

C A L E N D A R
&  S C H E D U L E

P A Y  R U L E  S E T U P

• Run Types & Rules
• Standard
• Extra
• Bonus

• Payroll Runs
• Pay schedule
• Deduction Calculation

• Overtime rules
• 1.5 or 2.0
• Holiday rules

• Deduction setup
• Parameters

• Union setup

• Meal penalties/Waivers



• Null Net pay
• Missing parameters
• Effective Date

Employee Setup issues 
= 

Paycheck issues 



https://accountingwarestorage.blob.core.windows.net/videos/InterActiv2026/IA%202026%20Payroll%20Troubleshooting%20-%20Video%201.mp4


• Null Net pay
• Missing parameters
• Effective Date

• Invalid Accounts
• Attributes are wrong or missing
• Effective Dates 

Employee Setup issues 
= 

Paycheck issues 





• Null Net pay
• Missing parameters
• Effective Date

• Invalid Accounts
• Attributes are wrong or missing
• Effective Dates 

• Paycheck doesn’t have PRCodes
• Automatics missing
• Effective Dates

Employee Setup issues 
= 

Paycheck issues 



https://accountingwarestorage.blob.core.windows.net/videos/InterActiv2026/IA%202026%20Payroll%20Troubleshooting%20-%20Video%202.mp4


• Null Net pay
• Missing parameters
• Effective Date

• Invalid Accounts
• Attributes are wrong or missing
• Effective Dates 

• Paycheck doesn’t have PRCodes
• Automatics missing
• Effective Dates

• Incorrect Payrates
• Effective Date
• Primary Positions

Employee Setup issues 
= 

Paycheck issues 



https://accountingwarestorage.blob.core.windows.net/videos/InterActiv2026/IA%202026%20Payroll%20Troubleshooting%20-%20Video%203.mp4


K E Y  T A K E A W A Y

If the employee setup is wrong, the calculation 
will be wrong every time — fix the setup, not just 
the paycheck.



Follow the Calculation



A calculation expression 
describes how to calculate an 
amount on a payroll check.

• Source expression
• Rate expression
• Result expression

Don’t be afraid to ask for help!
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https://accountingwarestorage.blob.core.windows.net/videos/InterActiv2026/IA%202026%20Payroll%20Troubleshooting%20-%20Video%204.mp4


K E Y  T A K E A W A Y

When the numbers don’t make sense, follow the 
math. 

Source → Rate → Result



Use the Right Tools



U S E  T H E  R I G H T  T O O L S

• Bots
• New/Rehire Workbooks
• Time Import Bots
• Employee Sync Bots

• Reports
• Proof Checks Report
• Payroll Run Comparison Report
• Verify Taxable Wages Filter

• Run Qtrly before 941’s

• Payroll Dashboard
• Create customizable workflow
• Helps identify issues DURING payroll processing



Solve Real Problems



Q:

A:

Why can’t I merge my payroll journal entry?





















Q:

A:

Why am I getting a garnishment error 
when I’m processing my timesheets?







Q:

A:

Employee lost their paycheck. How do I 
reissue a lost or stale dated check?









Q:

A:

An hourly employee's paycheck shows 
regular hours only — no overtime — 
despite 46 hours worked this week.

Review Exempt Status in WFH/TWP.  This 
is scripted in your timekeeping system and 
imported directly from there.



Q:

A:

I have an employee who used the 
Bereavement category in WorkforceHub 
but it’s not importing into my timesheets?





T R A C K

1 AR: Features & Integrations
with Stefanie Rosales & Georgina Stroble

N E X T  S E S S I O N :

T R A C K

2 AMA: Financial Designs
with Sarah Acosta

N E X T  S E S S I O N :



Thank You!
C O N N E C T  W I T H  O U R  S P E A K E R S  A T  A C C O U N T I N G W A R E . C O M / A G E N D A


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Start Small
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Slide Number 38
	Slide Number 39
	Slide Number 40
	Slide Number 41
	Slide Number 42
	Slide Number 43
	Slide Number 44
	Slide Number 45
	Slide Number 46
	Slide Number 47

